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Report Abstract

AT&T on defensive over
network performance

Issue: At a recent analyst conference,
AT&T exec John Stankey defended the
carrier's 3G network and detailed plans

for upgrades leading to its 4G LTE rollout.

Background: AT&T's 3G network woes
have been well chronicled in the press
recently, with complaints particularly from
iPhone users of dropped calls and slow
data speeds.

Implications: \While a victim of its success
in terms of rapid data usage growth,
AT&T's assurances that its network
performance is improving still need to

pass the consumer test.
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